The JEVS at Home Complaint Hotline is ready to respond!
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JEVS at Home continually strives to provide the best people, the best practices, and the best

systems in order to provide the best services in our industry. Whether you are an employee, a

participant receiving services, or a family member, we want you to feel comfortable in sharing
any complaints or concerns that you may have with our agency.

* Call 855-883-2424 or visit www.jevsathome.ethicspoint.com and be sure to provide as
much detail as possible so we can appropriately follow up with regard to your situation.

* If you have an emergency, please call 911.

* The information you provide over the phone or online will be completely confidential and
you can remain anonymous if you prefer.

* We are ready to hear from you and will respond. JEVS at Home is an organization with
strong values of responsibility and integrity. Your feedback is an essential part of our
continued success.

JEVS at Home Complaint Hotline: 855-883-2424

www.jevsathome.ethicspoint.com

1EVS

at home

9350 Ashton Road, Suite 102 ' ﬁ @ m
Philadelphia, PA 19114 www.jevsathome.org



